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Note:  

To use the full features of CooCall softphone, please ensure that your CooVox-V1 IP PBX 

firmware version is at least V1.1.1 and the CooCall plugin has been enabled from the GUI; 

otherwise some features such as record list, voicemail or BLF etc will not work correctly. 

CooVox-V2 IPPBX systems has CooCall plugin built-in by default, you just have to enable it from 

the Web GUI. 
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Introduction 
 

 

CooCall App is a smart phone app that is designed to integrate with our Zycoo’s PBX platform. 

Install the CooCall app to turn your Android smart phone with internet connectivity via 2G/ 

3G/ 4G/ Wi-Fi into a full-featured PBX extension. 

 

App Features: 

 

 Make and receive calls including extension dialing direct from your mobile phone 

 Voicemail feature allows you to send voicemail, receive voicemail and display voicemail 

logs 

 Busy Lamp Field feature for enabling the user to view other extension users current 

status 

 Auto integration of phone contact book and PBX contact to Contact list 

 Control your status and see real time status of your contacts 

 Primary IP configuration for office network connection 

 Secondary IP configuration for mobile work force(Failover IP of VoIP server) 

 Connectivity on any Wi-Fi, 3G, 4G network 

 Call on hold for when you are busy 

 Call transfer to another contact when you are in the call 

 Call waiting display for alerting user about the new call 

 Call recording (one touch recording) can be activated when you are in the call 

 3-way conference calling 

 Simple Configuration  

 

 

Supported Operating Systems 

 

CooCall for iOS 

 iOS 7 and above 

 iPhone 4S, iPhone5, iPhone5S, iPhone 6 

 

Note: 

CooCall on iPhone is registered with TCP protocol. Please enable the TCP protocol on your 

PBX for this extension. 

  

CooCall for Andriod 

 Andriod 2.3 and above 
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Download and Install 

 

CooCall App is supported by Andriod and 

iOS software. Please search “CooCall” 

from google play: 

https://play.google.com/store/apps/ 

or Apple App Store. 

 

Download the CooCall from your APP 

store and install it to your mobile phone 

or pad. 

 

After downloading, you will find the 

client icon on your mobile device as 

shown to the left. 

https://play.google.com/store/apps/
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1. Prerequisite 

CooCall for Android runs with UDP transmission and CooCall for iOS runs on TCP transmission. 

Before configuring CooCall APP to register to the CooVox IPPBX system, you have to first choose 

the transmission protocol for the extensions and for SIP global support. 

Transport protocol for extensions can be configured on Extension settings page. Please see 

snapshot below: 

 

Select UDP if the extension is to be used by an Android CooCall APP. Select TCP if it’s going to be 

used by an iOS CooCall APP. Or you can select UDP+TCP which will allow both UDP and TCP 

transmission for the extension. 

 

After transmission protocol being configured for the extensions you have to configure global SIP 

settings for new protocol support.  

 

UDP is globally enabled by default; if TCP is needed you have to enable global TCP protocol 

support as well. 

 

Note: 

If you want to use remote extensions (outside your LAN) with CooCall please refer to the remote 

extension and remote office manual. 

http://www.zycoo.com/files/upload/Remote-extensions-and-remote-offices.pdf
http://www.zycoo.com/files/upload/Remote-extensions-and-remote-offices.pdf
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2. Run CooCall client  

 

 

 

 

 

3. Registration and Configuration 

3.1 User Settings 

To start using the CooCall soft phone, you need to register to your IP PBX server with your 

extension number. (You must make sure that the administrator has created an extension for you 

in the IP PBX server.) 

See example as below: 

To ensure that your CooCall App 

can operate correctly, please 

ensure your cell phone or pad is 

working with Wi-Fi or 3G/4G. 

 

CooCall initiation screen appears 

like the image on the left. 
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3.2 Ringtone Settings 

 

User Settings 

Item Explanation 

Primary IP 

Address 

Internal IP Address of the IP PBX 

server in your office 

Secondary IP 

Address 

Public IP Address of the 

IP PBX server (failover IP) 

e.g.: you can input the local IP 

192.168.1.100 of IP PBX in the 

primary IP, and then input external 

public IP such as 117.176.159.163 

in the secondary IP. This 

configuration ensures you don’t 

need to change the configuration 

when we are in the office or 

outside of office. 

Username Extension number 

Password Password for extension login. You 

can choose to show or hide the 

password in this APP. 

 

When you tap Ringtone Settings, 

you will see the two modes as 

detailed in the image to the left. 

Select the mode: Ring or Vibrate. 
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3.3 Codec Settings 

 

4. Contacts 

Whatever phone contacts or PBX contacts you have are automatically integrated to the soft 

phone contact list. 

If you choose to, you can see the current status of the contacts from the Busy Lamp 

Field(BLF) list. 

Tap Codec Settings and you will see 

the codecs as detailed to the left. 

Please choose which codecs you 

require. 

PCMU/PCMA is the same as 

ulaw/alaw codec in your extension 

settings from IP PBX.  
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5. Logs 

 

 

 

 

 

 

 

Tap Logs and you can see all call logs as 

shown in the picture to the left. Details of 

logs include, date and time of the call, call 

duration, etc. 

Should you tap any extension here, you 

can see detailed logs of this extension as 

below: 

 

Additionally, you can also find the REC list which shows the recording list of this extension. 

Phone Contacts PBX Contacts BLF Contacts 
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6. Call Functions 

6.1 Make/ Receive a Call 

During the call, you can choose hold/ transfer/ record dependent upon your needs.  

 

 

 

6.2 Voicemail 

CooCall softphone can work with ZYCOO IP PBX to support voicemail. When someone leaves 

you a voicemail, the red number from your dialer will alert you that you have a message as 

shown below. 

Dialer Call hold Call transfer 
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The red number 1 means there is one unread 

voicemail. If it shows two then it means there are two 

unread voicemails. 

 

If you want to listen to this voicemail, 

please tap the red number to see where 

this voicemail comes from. See the 

image on the right side. 

 

Then tap this extension number, and 

you will see the Voicemails Player as 

left image. On this dialogue, you can 

play this voicemail, save to your 

phone, or delete this voicemail or call 

back this number. 

 

 


